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The books listed are a selection of the larger collection.  Ask the librarian for help finding additional 
books. 
 

Search the library’s catalog using the following subjects: 
 

Consumer education. 
 

1. Go to www.hegganlibrary.org 
2. Click Search Catalog. 
3. Click the circle next to Browse Search. 
4. Click the arrow next to words or phrase and select subject. 
5. Type in one of the subjects listed above and click Search. 
 

Non-fiction 
 

Fight for your money: how to stop getting ripped 
off and save a fortune / David Bach. 
332.024 BAC                                                               

Consumer Reports Buying Guide 2016 / the editors 
of Consumer Reports Magazine. 
640.73 CONSUMER                                                           

Child identity theft: what every parent needs to 
know / Robert P. Chappell. 
364.163 CHAPPELL   

How Americans can buy American: the power of 
consumer patriotism / Roger Simmermaker. 
640.73 SIM                                                                

The take-charge patient: how you can get the 
best medical care / Martine Ehrenclou. 
610.696 EHRENCLOU                                                        

Consumer guide to home energy savings / Jennifer 
Thorne Amann. 
696 AMANN                                                                 

 Lemon-aid new and used cars and trucks 1990-
2016 / Phil Edmonston. 
629.222029 EDM 

The travel detective / Peter Greenberg. 
910.202 GRE                                                                                                                                             

 

Databases 
 

The online databases are an excellent resource that can be used in the library or from home.  The databases 
have a variety of consumer publications.  Ask the reference librarian for assistance.   
 

Print Magazines 
 

Consumer Reports 

Websites 

Better Business Bureau 
 

New Jersey – Better Business Bureau 
http://newjersey.bbb.org/ 

Nat’l - Better Business Bureau  
http://www.bbb.org/us/ 
 

 
 

http://goco.sirsi.net/uhtbin/cgisirsi/?ps=ydjqEJCliM/WASHINGTON/90280026/8/550897/Consumer+education.
http://www.hegganlibrary.org/
http://newjersey.bbb.org/
http://www.bbb.org/us/


Consumer Affairs 
 

Consumer Guides 
http://www.usa.gov/Citizen/Topics/Consumer-
Safety.shtml 

Gloucester County Office of Consumer Affairs 
http://www.co.gloucester.nj.us/depts/c/cpwm/default.
asp 

Federal Trade Commission  - Consumer 
Information 
http://www.ftc.gov/bcp/consumer.shtm 

New Jersey Division of Consumer Affairs 
http://www.njconsumeraffairs.gov/ 

 

Do Not Call Lists 
 

FCC Do Not Call 
https://www.fcc.gov/encyclopedia/do-not-call-list 

New Jersey Do Not Call 
http://www.nj.gov/donotcall/ 

National Do Not Call 
https://www.donotcall.gov/ 

 

 

General Consumer Information 
 

Consumer.gov 

http://www.consumer.gov 

Consumer Watchdog 

http://www.consumerwatchdog.org/ 

Consumer Information Center 

http://www.pueblo.gsa.gov 

Consumer World 

http://www.consumerworld.org 

 

Product Information 
 

Consumer Product Safety Commission 
http://www.cpsc.gov/ 
 

National Institutes of Health Household Product 
Database 
http://hpd.nlm.nih.gov/products.htm 

Good Guide 
http://www.goodguide.com/ 

Product Recalls 
http://www.recalls.gov/ 
 

Scam Alerts 
 

Coalition Against Insurance Fraud Scam Alerts 

http://www.insurancefraud.org/scam-alerts.htm 

 

Identity Theft Resource Center 

http://www.idtheftcenter.org/ID-Theft-Blog/Scams-

Alerts/ 

Consumer Affairs Scam Alerts 

http://www.consumeraffairs.com/scam_alerts/scam

_alerts.htm 

IRS Tax Scam Alerts 

http://www.irs.gov/uac/Tax-Scams-Consumer-Alerts 

 

FBI Scams & Safety 

https://www.fbi.gov/scams-safety 

National Consumer Protection Week Scam Alerts 

http://ncpw.gov/resource-topics/scam-alert 

FTC Scam Alerts 

http://www.consumer.ftc.gov/scam-alerts 
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Unclaimed Property 
 

Delaware 
http://revenue.delaware.gov/unclaimedproperty.sht
ml 

New York 
http://www.osc.state.ny.us/ouf/index.htm 

Nat’l Association of Unclaimed Property 
Administrators 
http://www.unclaimed.org/ 

Pennsylvania 
http://www.patreasury.gov/unclaimed/search.html 
 

New Jersey 
http://www.unclaimedproperty.nj.gov/ 
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